About Us

United Medicare Centre (UMC) is a leader in nursing

home services, delivering trusted, quality care since

2003. With more than a decade specialising in caring
for the elderly, residents are well taken care of by our
team of professionally trained staff.

UMC was the first purpose built private nursing home
in Singapore, and currently operates three nursing
care facilities. In addition to private nursing care, we
are accredited by the Ministry of Health to offer
subsidised nursing care under the Portable Subsidy
Scheme.

Our Philosophy

We are committed to providing our residents with the

highest quality of care and meaningful engagement,

supported by our belief in the delivery of individualised

and progressive care. We also take a holistic view,
focusing on physical and mental needs, as well as
emotional and social needs.

PERSON-CENTRED

We see each resident as an individual who is unique.
We customise a care plan according to each
resident’s needs, abilities and preferences.

FAMILY INVOLVEMENT

We believe in holistic care. We encourage families to
partner us in meeting the many needs of their loved
ones to improve their overall well-being.

STAYING ENGAGED WITH THE COMMUNITY
We recognise the importance of being part of an
extended community, despite our residents living
apart from it. We welcome the family, friends and
community to share their time and enrich the lives of
our residents through meaningful interaction.

PURPOSEFUL & MEANINGFUL ACTIVITIES
We engage and motivate our residents to participate
in activities that are both enjoyable and meaningful.
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Volunteer and
Community Support

Be a Friend of UMC! We believe in enriching the
lives of our residents with meaningful activities and
social interaction. We welcome volunteers and
other contributions from the community to help us
enhance the well-being of our residents. There are
numerous opportunities to make a difference. Here

are some ways:

e Art and craft

e Befriending

¢ Birthday celebration
e Cooking

¢ Exercise

¢ Festive celebrations
e Community events
e Games

e Gardening

e Hair-cutting
e Karaoke

e Manicure and pedicure
e Pet interaction/therapy

e Meal assistance
e Movie

e Outings

e Sewing
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Services

RESIDENTIAL CARE (LONG TERM)
For the clinically dependent who require care
over a prolonged period.

RESPITE CARE

For the clinically dependent who require
flexible short term care, or for caregivers who
require a break from caregiving.

DAY CARE

For the physically dependent who require
rehabilitative care and social engagement
during the day.

HOME CARE (SOCIAL AND MEDICAL)

For the physically dependent who require
home help services and personal care, and the
clinically dependent who require home nursing
services.

CAREGIVER TRAINING

For caregivers who want to better to equip
themselves to support the physical needs of
their loved ones.

Our Locations

Toa Payoh

170 Toa Payoh Lorong 6,
Singapore 319400

T: +65 6258 4848

F: +65 6258 5759

Elizabeth Drive
72 Elizabeth Drive,
Singapore 669745
T: +65 6760 1555
F: +65 6760 3359

Queensway

55 Queensway,
Singapore 149058
T: +65 6479 5888
F: +65 6471 1303

Contact our CARES team for more information
Tel: +65 6479 5888
Email: cares@unitedmedicare.com.sg

unitedmedicare.com.sg
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Trusted Care. Quality Life.

Trusted Care.
Quality Life.

A home to live and age in place gracefully,
with dignity and respect
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